
 

Important Notices and Changelogs 

Firmware release: v1.2.0 

 

Please take a minute to go through information below before you upgrading your 

CooVox-U20 firmware. 

 

Important Notices 

1. This firmware is for CooVox-U20V1 only, you'll have to ensure your current 

firmware version is at least v1.1.0 or higher then you can upgrade. 

 

2. This firmware upgrading doesn't require reset the device. 

 

3. After upgrading you'll have to login with default username and password 

admin/admin, and after login in please change admin password to a strong one. 

 

4. Activated add-on features will be deactivated, please activate again after 

upgrading, purchased license is still valid. 

 

5. Password for extension user Web portal has been changed to use extension 

password instead of voicemail password. 

 

 

Other Changelogs 

1. If you have previously upgraded the security patch for U20, your Web GUI access 

should be HTTPS, this firmware release has canceled HTTPS support due to 

system stability consideration, please use HTTP to access the Web GUI after 

upgrading. 

 

2. Fixed the bug of CGI scripts which may cause security issues. 

 

3. Operator user will be deactivated by default. 

 

4. Access logs will be activated by default. 

 

5. Added option to activate/deactivate operator user from Web GUI. 

 

6. Improved Italian language translation for Web GUI. 

 


